
Page 1 of 4HUB24 Invest and the HUB24 Non-Custodial Service  

Keep track of your investments 
in one place with HUB24

Meeting your investment objectives 
requires investment choice and 
flexibility. You and your adviser 
can choose from a broad range of 
investment options available via 
HUB24 Invest and the HUB24 Non-
Custodial Service. 

Access a wide range of 
investment and insurance 
options to meet your 
objectives.

Keep your investment 
information secure online.

View a complete picture 
of your wealth in a single 
place.

Conveniently access your 
account information online 
via InvestorHUB. 
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How it works

To get started, your adviser will help you open a HUB24 Invest - Choice account and 
select from the investments available on the HUB24 platform. Next, your adviser will 
help you open your HUB24 Non-Custodial Service account to access administration 
and reporting for the assets you hold directly.

1. Your HUB24 Invest - Choice account and its 
investments are held on your behalf by HUB24, 
as the issuer and custodian. You retain beneficial 
ownership of these investments.

2. Your HUB24 Non-Custodial Service account 
includes the investments held directly in your name 
or by an external custodian, while the HUB24 Non-
Custodial Service provides administration and 
reporting.

Cash account
Alternative 

investments

Additional 
international 

listed 
securities*

Additional 
investment 
products or 
schemes*

Privately 
arranged 

investment 
groups not 

formally 
registered

Other eligible 
assets**

Australian 
listed 

securities

Managed 
funds

Managed 
portfolios

Foreign 
currency

Unlisted 
domestic 

fixed income 
securities

Longevity 
products

Cash

Other 
investments 

made available 
by HUB24

International 
listed 

securities

Term deposits

Accessible custodial 
investments

HUB24 Invest – Choice HUB24 Non-Custodial  
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The value to you

Important things to keep in mind

Viewing your investments in one place 
means that you can have:

A transparent view of your 
portfolio that helps you stay 
more informed.

A clearer view of your overall 
financial picture. 

More meaningful, strategic 
conversations with your adviser 
about your wealth.

Simpler day-to-day management 
because you can manage all of your 
assets online, reducing complexity 
and making it easier to stay on top of 
your investments. 

Greater clarity on how your 
investments can help support 
your goals.

Statements and reporting available on 
InvestorHUB
All account information and statements will be 
available in your secure online portal, InvestorHUB.  

Your financial adviser’s role
Your financial adviser remains your main point of 
contact for discussions about your investment 
strategy and financial goals and will have access to 
information about your HUB24 Invest and HUB24 
Non-Custodial Service accounts. They’ll also be able 
to provide you with a comprehensive reporting for 
more in-depth discussions.

HUB24 becomes the registered address 
to receive information about investments 
held in your HUB24 Non-Custodial 
Service account – which removes the 
administrative burden 
To provide administrative and reporting services for 
the assets you hold directly, HUB24 will receive mail 
and communications from the investment managers 
and external custodians who oversee your 
investments in the HUB24 Non-Custodial Service – 
saving you from time and paperwork. 



Page 4 of 4HUB24 Invest and the HUB24 Non-Custodial Service  

General Advice Warning

The information presented in this document may contain general advice only and is not financial product advice. It has been prepared without 
taking into account any person’s objectives, financial situation or needs. Accordingly, before acting on any of this information, the viewer should 
consider the appropriateness of the information, having regard to their, or their clients’, objectives, financial situation, and needs. Disclosure 
documents (including the HUB24 Invest IDPS Guide and Non-Custodial Administration and Reporting Service Document) are available at www.
hub24.com.au. It is important to consider these documents before making a recommendation about a financial product. Past performance is 
not indicative of future performance. No representations or warranties express or implied, are made as to the accuracy or completeness of the 
information contained in this document. To the maximum extent permitted by law, neither HUB24 nor its directors, employees or agents accept 
any liability for any loss arising in relation to this document.

Important Information

This document has been prepared by HUB24 Custodial Services Ltd (ABN 94 073 633 664, AFSL 239 122) (HUB24) and is current as at the date 
of issue. It is intended to assist holders of Australian Financial Services Licenses and their representatives (including authorised representatives) 
and not retail clients. HUB24 is the operator of HUB24 Invest (an investor directed portfolio service) and service provider for the HUB24 Non-
Custodial Service. This document must not be copied or reproduced without the prior written consent of HUB24. If you require additional 
assistance, please call: 1300 854 994.

© HUB24 2026

Choose from a broad investment range – 
we’ll help you manage the admin work 
Select from a wide range of retail or wholesale 
investment products, when appropriate. If product 
providers require specific documentation (such as 
wholesale certification), we’ll help you manage it 
along the way. 

Easy to move your investments to your 
HUB24 Invest – Choice account 
If it’s determined that an investment in your HUB24 
Non-Custodial Service account can be held on the 
HUB24 platform, we’ll move it to your HUB24 Invest 
account for greater administrative efficiencies. We’ll 
notify you in advance before transitioning any of 
your investments from the HUB24 Non-Custodial 
Service to HUB24 Invest. 

Important things to keep in mind (cont.)

Speak with your financial adviser 
If you’re looking for more investment choice, greater 
visibility and a streamlined way to manage your wealth, 
HUB24 Invest together with the HUB24 Non Custodial 
Service may be right for you.

Speak with your financial adviser to learn how these 
solutions can support your goals and overall investment 
strategy.
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